Livestream Troubleshooting

1. When there is no audio or levels are too low

MAC OSX

Check if output device is selected and volume is set properly
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If necessary, access Sound Preferences to make adjustments or troubleshoot

Sound Q_ Search

Sound Effects |elliliigl] Input

Select a device for sound output:

Name Type

Headphones Headphone port
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Windows 10

Check if output device is selected and volume is set properly

Speaker/HP (2- Realtek(R) Audio)
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Select playback device
Headphones (Outlier Air L Stereo)
Headset (Outlier Air L Hands-Free)
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If necessary, access sound settings to make adjustments or troubleshoot

Open Volume Mixer

Open Sound settings
Spatial sound (Off)

Sounds

Troubleshoot sound problems
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Some apps are using custom output settings. You can customize
these in advanced sound settings.
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Check if audio levels are set properly on video

On Youtube Live
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2. When video is lagging and keeps buffering

Change your video quality to 720p or 480p if you are experience low network bandwidth

On Youtube Live
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On Facebook Live
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3. When you are in doubt

Please reload page when necessary
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